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Interchange was started 15 years ago and has established important strategic

partnerships in the course of building its foreign exchange and money transfer 

businesses. As well as its own branch network, today Interchange operates more 

than 500 outlets across Europe with a presence in major tourist locations, prime retail

positions, department stores, travel companies and national railways. Recently the

Company launched the foreign exchange and money transfer operations in Hong Kong,

which is the start of its expansion into Asia.

Interchange is a principal agent of Western Union in four countries.

Following the purchase of several American Express operations in 2005, Interchange

trades as American Express Travel in Austria, Poland and Czech Republic and is the

exclusive provider of American Express Cardmember Services in these countries as 

well as Spain and Hungary.  

The Group is privately owned by the Holberton Family Trust. Alastair Holberton is the 

CEO of the Group and has almost 30 years experience in the foreign currency exchange

business. Based in the Netherlands, Interchange operates in seven countries and in ten 

of the world's major tourist cities, directly employing 280 people.

Interchange has developed specific expertise and local management talent in each 

of its markets. Its three successful businesses offer comprehensive and integrated

services to retail and corporate customers. Interchange will continue to identify new

opportunities and form strong alliances in existing markets and expand into new 

territories throughout Europe and Asia.

Interchange specialises in foreign
currency exchange, money
transfer and travel services in
Europe and Asia. It has an
entrepreneurial growth focused
strategy combined with a strong
customer service ethos and the
best professional standards. 
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Our businesses continue to benefit from the growth in the movement of people across

Europe and Asia. Low cost air travel and EU enlargement are positively impacting on 

our foreign exchange and money transfer services.

Our success is our people. We have a highly motivated skilled executive team backed by

strong financial information and analysis. Our traders are equally important representing

the interface with our customers. Here we strive for motivation and professionalism

through the development of a strong service ethos. It was a happy event when several 

of our traders in Italy recently celebrated ten years of employment.

Our low cost business model combined with a measured entrepreneurial approach creates

opportunity in an industry which is rationalising in response to relative Euro domination

and technological change.

As part of our growth strategy, we acquired American Express's Central and European

retail foreign exchange and travel operations, as well as their foreign exchange business

in Spain. This continues our policy of allying with the best brands in the industry.  

These acquisitions are both complementary and accretive to our product mix. In the 

case of travel, we are proud to continue American Express offices which have been open

in Salzburg since 1927 and in Vienna from 1955.

Our Western Union franchises are performing strongly as we dedicate increasing resource

and achieve greater market penetration through rising public awareness and targeting of

specific community groups. Western Union will continue to be the unrivalled Industry

leader through the integrity and innovation of its systems and its aggressive market focus.

We are well placed to grow organically and through further acquisition. There is no

reliance on bank or outside funding; we acquire from our own resources.

The future promises to hold further record achievements thanks to the evident strength 

of the markets, our positioning and the sheer hard work from all of us.

Alastair Holberton
Chief Executive Officer

Interchange has grown and
evolved over the past fifteen
years to become a specialist
provider of money services.
We have developed particular
skills to operate successfully
in widely diverse geographical
and cultural areas reinforced
by rigorous application of
financial discipline.
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Each year Interchange services more than one million people with their foreign currency

and travel requirements from outlets in many of the world's major tourist cities including

Rome, Barcelona, Madrid, Prague, Budapest, Vienna, Warsaw and Hong Kong.

As well as servicing the mass market traveller Interchange provides corporate foreign

exchange services to major companies for their employees' currency needs.

The main branches are open 24 hours a day, seven days a week and offer the 

following services:

· Buying and selling of foreign currency

· Travellers cheque sales and encashment

· Credit card advances

· Sale of phonecards

Interchange's range of products and services and strategy of branch network expansion

has positioned the Company as a market leader in Hungary and Czech Republic. Since 

the acquisition of American Express, the processing of travellers cheques has increased

fivefold. In the past three years Interchange has doubled its European presence and

continues to build on this success.

Interchange opened its first
foreign currency exchange
bureau in Prague in 1991 and
has today built a recognised
brand which offers currency
exchange services in prime
tourist and travel locations.
Its branches feature high
security and are designed 
to maximise customer
convenience in a bright and
well designed environment.
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Western Union is the world's largest money transfer and payments operator with revenues

of $3 billion. It has agents in more than 270 000 locations in 200 countries and territories

around the world.

Western Union agents meet stringent criteria governing the international movement of

money including excellent standards of customer service, well-situated locations and

convenient hours of operation. Western Union remains the fastest means of transferring

money around the world.

In Hungary, Czech Republic, Poland and Hong Kong, Intercash is a Main Agent for Western

Union, as well as being a licensed agent in its other countries of operation. In total,

Intercash operates more than 500 sub-agency outlets across Europe.

Intercash is rapidly growing its agency network through sales teams to ensure the most

comprehensive market coverage. Directed advertising campaigns are consistently raising

public awareness which given relatively low existing penetration presents substantial

growth opportunity.

As an agent of Western
Union, Intercash (an
Interchange company)
provides a fast, secure 
and reliable money 
transfer service for local 
and foreign customers.
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The businesses are long established and benefit from marketing access to a wide range

of American Express card holders.  

Services to clients include air and train tickets, hotel reservations, tours, package tours,

visa services and local entertainment bookings. Each operation is IATA registered.

As well as travel services, the offices offer Card Member Services to American Express

card holders and continue to be a focal point in each city for the worldwide American

Express network.

Interchange has retained local management and ensures the operations continue to excel 

to the standards customers expect from the famous ªblue box.º

Interchange's acquisition of
American Express's retail
travel offices in Poland, Czech
Republic and Austria has
widened its product mix and
added an important new
sector within the Group ±
travel services. American
Express is the world's largest
travel company.
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EUROPE INTERCHANGE BV
The Netherlands
Holding Company

Europe

INTERCHANGE ITALY
Interchange
Italia SRL

INTERCASH
CZECH REPUBLIC

Intercash s.r.o

INTERCHANGE
AUSTRALIA
Interchange

Australia Pty Ltd

INTERCHANGE HUNGARY
Interchange Kft

Quick Exchange Kft
Tourist Kft

INTERCASH
HUNGARY

Intercash Zrt

INTERCHANGE
HONG KONG

Interchange Hong Kong Ltd
Global Travel

Hong Kong Branch

INTERCHANGE
CZECH REPUBLIC

Global Travel spol. s.r. o
Exchange k.s.

Exact Bohemia spol s.r.o

INTERCHANGE
SINGAPORE
Interchange

Singapore Pte Ltd

AMERICAN EXPRESS TRAVEL
CZECH REPUBLIC
Interchange s.r.o

AMERICAN EXPRESS TRAVEL/
INTERCHANGE AUSTRIA
Interchange Austria GmbH

AMERICAN EXPRESS TRAVEL/
INTERCHANGE POLAND

Interchange Poland sp z.o.o

INTERCHANGE SPAIN
Interchange Spain SA

MT INTERCASH
HOLDINGS LTD

Cyprus
Holding Company

Money Transfer Operations

INTERCHANGE
HOLDINGS LTD

BVI
Holding Company

Asia Pacific

MONEY EXCHANGE NVInterchange Structure



GROUP CONTACT DETAILS

The Netherlands
Europe Interchange BV
Strawinskylaan 3105
Amsterdam 1077 ZX
The Netherlands

Tel: + 27 21 713 3770
Fax: + 27 21 715 0859
Email: tdoak@interchange-bureaux.com

Czech Republic
Interchange & Intercash (Western Union)
Palack!ho 15
110 00 Praha 1
Czech Republic

Tel: + 420 224 948 445
Fax: + 420 224 949 209
Email: info@interchange.cz

Hungary
Interchange Hungary
1053 Budapest
Ferenciek Tere 7-8.1./4
Hungary

Tel: + 36 1 266 6087
Fax: + 36 1 266 5160
Email: interchange@interchange.hu

Intercash zrt (Western Union)
Pesti Barnabas utca 4, Millenium Court
1052 Budapest
Hungary

Tel: + 36 1 235 8400
Fax: + 36 1 235 8401
Email: reception@intercash.hu

Austria
American Express Travel Service
Operated by Interchange Austria
Kaerntnerstrasse 21-23
A-1010 Vienna
Austria

Tel: + 43 1 512 400 414
Fax: + 43 1 512 400 47
Email: ovadias@axrep.at

Mozartplatz 5 
5020 Salzburg
Austria

Tel: + 43 662 84 38 400
Fax: + 43 662 84 38 407
Email: salzburg@axrep.at

Italy
Interchange Italia
Via di Porta Angelica 37/39
00193 Rome
Italy

Tel: + 39 06 686 14 68
Fax: + 39 06 681 311 21
Email: interchange.italia@interchange.it

Poland
American Express Travel Service 
Operated by Interchange Poland
Warsaw Trade Tower, 1st Floor
ul. Chlodna 51
00-867 Warsaw
Poland

Tel: + 48 22 528 19 70
Fax: + 48 22 528 19 73
Email: inarojczyk@axrep.pl

Spain
Interchange Spain
Ramblas, 74
08002 Barcelona
Spain

Tel: + 34 93 342 7311
Fax: + 34 93 301 3531
Email: barcelona@axrep.es

Hong Kong
Interchange Hong Kong
Shop Unit KP-13, G/F
Kowloon Point Ferry Pier
Hong Kong

Tel: + 852 2367 2394
Fax: + 852 2367 2442
Email: banny@interchange.com.hk


